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THE ‘FORGOTTEN 
PATIENT’



• No comprehensive UK wide data on patients lost 
to follow up after ISC training

• Studies focusing on adherence rates to 
intermittent catheterisation vary widely in reported 
numbers

• Long-term adherence often declines without 
ongoing support

• Patients are never offered updated choices or 
better products.

The ‘forgotten patient’



Statistics

• A 2024 study found that 46.2% patients reported difficulty accepting intermittent 
self-catheterisation1

• No single statistic in the UK for the number of patients who have had a review of 
their catheter

• NICE (2025) suggest a ‘regular’ review of patients who have an intermittent 
catheter2.

Primary Care Catheter Audit – Preliminary Findings

• 17% patients report significant effect on their quality of life

• 76% patients reported never having had a catheter review

• 29% of the patients reported a catheter related A&E attendance



The ‘forgotten patient’

Access issues, patient does not know how to access 
system

Consequences to a lack of follow up include:

Changes to manual dexterity missed

Psychological factors not identified
Ongoing teaching and/or support is not available 
leading to non-adherence to catheterisation 
regimes
Age related symptoms missed

Physiological changes missed.

Ongoing education 
and regular follow up 
are essential for 
better adherence





Summary

1.  More needs to be done to support patients after discharge

2.  Patients will require different levels of support

3.  Too many patients are left alone and isolated

4.  Programmes like Me+ should be a part of every patient’s 
journey

5.  Patients should have access to ongoing teaching, support and 
 follow up.
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